
© 2015 Upwork Inc. Proprietary and confidential. Do not distribute. 

Building a Freelancer 
Profile  
A view into an outstanding Upwork profile  
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The Basics - what stays the same?  

On both Upwork AND Elance: 

●  Freelancers can create a free profile to market their business and land jobs 

●  Work history and feedback are available and public on the profile 

●  A digital portfolio is available on every Upwork Profile to showcase past work  

●  The number of hours worked and jobs completed are tracked and shown  
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Our newly designed Profile focuses on what matters 

3 



© 2000-2014 Elance-oDesk, Inc. Elance-oDesk proprietary and confidential. Do Not Distribute.

Double check your profile to ensure completeness 

Set an hourly profile rate 
before applying  

to any jobs on Upwork  

Give clients confidence in you 
with a concise, well articulated 

video introduction 
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A reputation snapshot highlights key details 
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Top Rated freelancers 
 receive added benefits  

Percentage of jobs  
that resulted in a great  

client experience Elance  
vs  

Upwork 

Update your availability, so clients  
know when to engage with you 

Assess your english skills   
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Portfolio management is made simple 
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Skills Tests are available to show expertise  
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Make sure the test corresponds with 
the skills you want to present to 

potential clients 

If you see a job post that you 
are interested in, take the 

skills tests that correspond to 
the requested qualifications 
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My Stats helps you manage your performance  
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Client Satisfaction: illustrates 
your overall reputation on the 

platform 

Communication: measures 
your responsiveness  

with clients  
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My Stats also provides insight into your effectiveness  
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Marketing Effectiveness: for 
freelancers that have won a 
job, this shows how effective 

you are at applying to and 
securing the right jobs. 
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More call outs - what else should you know? 

Feature Elance Upwork 

Do you have to set an hourly rate on your 
freelance profile?  

No Yes, you must set a public hourly rate, but 
can change it at anytime  

Are freelancers able to hide their 
earnings?  

Yes, you can choose to hide your earnings   No, all earnings are public on your profile  
 

Is there a combined, public measure of 
your performance and reviews (both public 
and private)? 

Yes, there are Levels and Recommend 
Scores to summarize your activity 

Yes, your Job Success score summarizes 
your activity 

Can you add more than one job category 
to your profile? 

Yes, but only if you upgrade your 
membership to a paid plan 

Yes, all memberships allow for access to 
all job categories 
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Additional Resources  
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Hiring Hub: https://www.upwork.com/hiring/ 
 
Upwork Community: https://community.upwork.com/ 
 
Upwork Help Center: https://support.upwork.com/home 
 
 


